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SUSTAINABLE HEATING OUTREAGH & EDUGATION

Scaling our way out of the climate crisis
by empowering individual action

with simple solutions to a complex problem.




This is how we make
together.

measurable change

We're working to jumpstart a grassroots
movement of climate-smart heating choices.
Sustainable Heating education programs help
people take reasonable action to lessen their
carbon footprint from heating.

At this urgent momen
climate, we empower

Cin the story of earth's

beople to take clean-

heating actions that are available and affordable.



HERE'S WHY IT MATTERS T0 GLIMATE

Heating is our single biggest direct climate action option.
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Full details & data analysis: https://www.sustainableheating.org/carbon-comparison/



HERE'S WHY IT MATTERS TO HOMEOWNERS

Heat and hot water represent way more energy use, cost, and pollution than electricity.

NEW ENGLAND HOME ENERGY USE

Hot water, 15%

Space Heating, 60%

Appliances,
electronics,
lighting, 24%

Air Conditioning, 1%
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https://www.eia.gov/consumption/residential/reports/2009/state_briefs/pdf/MA.pdf



Protessional workiorce Training
vermont Technical coliege
Fall, 2018

An educated consumer can change
the world.

-xplaining simple solutions to a complex
broblem like heating pollution isn’t easy. It
cakes scientific certainty combined with
communications creativity. We turn heating
into a remarkable story that people remember
and want to pass along.

Over our first two years, we've been testing
and perfecting our education products. We
nave developed curricula that tells the story of
neating in a way thatis relevant to each of our
-our audiences.

Now we are poised to scale up.



HOW WE GREATE GHANGE...
GRASSROOTS EDUGATION PROGRAMS:

Tactical Guide (page 8)
A Tactical Guide to Heating Technology for Improved Climate Impacts.

Student Lecture Series (page 9)
\v-/ The next generation of climate-smart heat consumers.

9 Workshops For Heating Professionals (page 10)
% Connecting with your green energy customer.

Accredited Realtor Classes (page 11)
R How to value clean heat in the marketing of real estate.

@ Homeowner Help Desk (page 12)
"4 The genius bar for your heating system.
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;‘ HOW OUR PARTNERS HELP US
B SPREAD THE MESSAGE
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Education Engagement Strategy

Studies show improved recall of content when audiences
engage in a discussion rather than passively sit through a
lecture. We incentivize participation by tossing out t-shirts
For questions and comments. It doesn't take long for
everyone in the room to jump in! The t-shirts keep working
long after the class by putting our web link out in the word
and reinforcing the climate commitment of our partners.




EDUCATION PROGRAM: TAGTICAL GUIDE

A Tactical Guide to Heating Technology for Improved Climate Impacts

This course is for climate advocates who need to be certain that their advocacy is grounded in

impartial, peer-reviewed principles and data points. Participants will gain the confidence to speak
authoritatively on the current state of heating technologies and their comparative impacts on

climate. The course material is technologically impartial and without commercial interest, the

only criteria is to elucidate the most favorable climate outcomes
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EDUCATION PROGRAM: SUSTRINABILITY STUDENT LEGTURE SERIES

The Climate Implications of Heating our Homes and Businesses

Outcome objectives:

- Empower a generation of future homeowners to make climate-smart heating decisions.

- Inspire action now with example stories about how some communities have figured out how to
heat their schools and municipal buildings in ways that are aligned with their climate values.

Learning objectives:

- Why clean heating matters more than most people realize.

- How students can act independently to disrupt the status quo with this under-appreciated
green energy opportunity.

- An actionable understanding of the three clean-tech heating options that can supercharge our

Fight against climate change.

q
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EDUCATION PROGRAM: HEATING PROFESSIONAL WORKSHOPS

Pellet Boiler Boot Camp

We've partnered with John Siegenthaler, the country’s leading hydronic heating expert, in
order to present a well-rounded approach that emphasizes technical best practices.
Plumbing and heating CEUs are the draw and we leverage the opportunity to also help
neating professionals understand the clean heat marketing principles that will help them
connect with their green energy customers.

The marketing portion of the training covers why pellet boilers matter not only to the
climate, but also to forest conservation, local businesses, the regional economy, and the
contractor’'s bottom line. About 80% of attendees have opted-in to receive our Sustainable
Heating data sheets cobranded with their company logo, making it easy for them to carry
-orward the clean heat rationale to their customers.
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EDUCATION PROGRAM: REALTOR AGGREDITED GLASSES

Making it easy for realtors to spread climate-smart heating knowledge.
This talk details available heating options, costs, incentives, and environmental impacts.
Realtors will learn the right questions to ask sellers, how to set appropriate expectations

-or buyers, and how heating pros and cons can play a role in the purchase and sale contract.
By the end of the class, realtors will own a new confidence in their ability to be conversant

with buyers, sellers, lenders, appraisers, and heating professionals. The companion in-class

workbook and free guide make it easy for realtors to reference the data points that help

them organically spread climate-smart heating knowledge.

R This class qualifies for Continuing Education Units for realtors in Vermont and New Hampshire,
and is currently in the approval process for Massachusetts.
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EDUCATION PROGRAM: HOMEOWNER HELP DESK

A trusted source for impartial, science-based clean heat advice

Wood-stoves, heat pumps, fuel delivery, plumbing services... everyone in the heating
industry is selling something! Our nonprofit fulfills a niche where homeowners and industry
professionals can go for unbiased, technology-agnostic information. Our only agenda is the
environment.

Heating systems are complex and idiosyncratic, so homeowners need to feel confident
about their decision-making, particularly because these are expensive long-term
investments. We've made it easy to reach the help desk by phone or email and we respond
with bespoke advice from climate experts and heating system engineers.

We are currently seeking to increase the visibility of this service.
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SUSTAINABLE HEATING
EDUGATION SERIES PARTNERS

Our partners run the gamut from program
sponsors to content partners to industry and
government partners to the heating and climate
experts who peer review our work.

We run lean, with >90% of funding
going to directly support program staff,
instruction, and collateral materials.
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Our Mission

To help scale our way out of the climate crisis by
empowering individual action with simple clean-
heating solutions, and inspiring a grassroots
movement of climate-smart heating choices.

An Invitation
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We enthusiastically partner with individuals and
organizations who are also working to solve the
climate crisis. To explore a partnership with
Sustainable Heating Outreach & Education,
please contact Jeff Rubin at
jrubin@sustainableheating.org
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